
HOW DO I SEARCH FOR A CLAIM?

1.	 Click Search in the top navigation.

2.	 You can search for a claim in three different ways: Quick Search, Patient Lookup, and Browse 
Claims. 

a. Quick Search: Enter an ID Number (see note for examples) and click Search. Then click the 
Claims link.

b. Patient Lookup: Enter the member’s Last Name and Date Of Birth and click Search. Then 
click the member’s name and scroll to the Patient’s Claims section. 

c. Browse Claims: Enter the Dates Of Service and other information (as needed) and click Search. 

3.	 For each of the above methods, click on the Claim ID number in purple for detailed information 
once the desired claim is found. 
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Note: The Provider Benefit Tool registration process and maintenance is administered 
by Select Health. Presence of Select Health logos and information is normal.

FAQ: Provider Benefit Tool


