FAQ: Provider Benefit Tool

HOW DO | SEARCH FOR AND PRINT A REMITTANCE ADVICE?

1. Click Search in the top navigation.

2. In the Quick Search box, enter the remittance advice number in the ID Number field. If you do not
have this number, you can conduct a claims search to find it.

3. In the Remittance Advice section, click the advice number to view detailed information.
4, If you need to print this remittance advice screen, click the Print button.

5. To view a detailed explanation of payment, click the View Remittance button.

Note: The Provider Benefit Tool registration process and maintenance is administered
by Select Health. Presence of Select Health logos and information is normal.
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